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Private addiction support.
A considered next step.
A Cornwall-based point of contact for adults exploring structured online recovery
support or private residential treatment in the UK and internationally.
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Structured online
recovery support

Private residential
treatment guidance

Individual support for medically stable adults
who need a structured approach to recovery
alongside work, family or life after residential
care.

Personal guidance for adults and families
considering private rehab, with support to
compare providers and plan the move into care.

One-to-one sessions and practical recovery
work.

Relapse-prevention planning, accountability
and regular review.

Insight OS tools for reflection, check-ins and
recovery planning.

UK and selected international treatment
options.

Care needs, provider capabilities, complete
costs and practical arrangements.

Admission coordination and consideration of
continuing support.

Frequency, availability and fees are agreed after a
suitability conversation.

The provider carries out its own clinical assessment and
decides on admission.

The starting point is the person's needs.
Patients do not need to choose a service or a facility before contacting IRN.
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A  P E R S O N A L  P O I N T  O F  C O N T A C T

A personal contact.
A clear way forward.
Craig Bilton
F O U N D E R  &  C L I N I C A L  D I R E C T O R

Based in Newquay, Craig brings more than 20 years of international
experience in addiction treatment, recovery programme management,
interventions and treatment placement, including work in South Africa,
Thailand and Sri Lanka.

A  S T R A I G H T F O R W A R D  I N T R O D U C T I O N

01
Start simply

Patients can contact IRN directly.
For a professional introduction,
contact us first to agree the route
and consent arrangements.

02
Clarify the next step

We discuss needs, suitability,
options and fees. Residential
admission remains subject to the
provider's assessment and
acceptance.

03
Agree communication

With patient consent, we can
agree what information to share
with the GP or other professionals
involved in their care.

S C O P E  &  R E S P O N S I B I L I T Y F E E S  &  R E L A T I O N S H I P S

IRN is a private support and treatment-guidance
service, not a regulated healthcare provider. We do not
provide diagnosis, prescribing, medical detox or
emergency care.

Before anyone proceeds, we explain IRN fees, separate
provider charges and relevant commercial or referral
relationships, including any provider payment to IRN for
a placement.

Let's introduce ourselves.
A brief call or a visit to your Cornwall practice.

info@insightrecoverynetwork.com +44 7415 994475

Please do not send patient records with an initial enquiry. In an emergency, call 999 or attend A&E.

insightrecoverynetwork.com IRN LTD / SEPTEMBER 2026 02 / 02

mailto:info@insightrecoverynetwork.com?subject=Professional%20introduction
tel:+447415994475
https://www.insightrecoverynetwork.com/

